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A report of bus driver’s working environment
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Summary

Over the years, there have been many reports written in regards to the study of bus drivers
working environments. Their daily work environment have become more challenging and stressful

since our daily lives have been changed by the over abundance of cars and other vehicles on the
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road today. People are more likely to be living in large cities and bus companies have been forced
to streamline their corporate structures to deal with this change. As a result of this process,
salaries have been cut, hiring has been halted and drivers now have extra work and longer work
hours.

Bus drivers are required to take care of themselves daily in order to operate their vehicles
safely. They must take care of their health, sleep well and drink alcohol in moderation. Needless
to say, they must comply with the law. Although they take responsibility for themselves, their
salaries are never enough to manage their life properly. This is a serious problem for the bus
industry. Drivers tend to avoid hard work when they have such low salaries. Another issue is
aging. Much of the bus driver population is aging and are not able to work as efficiently and
effectively as their younger counterparts.

Although bus drivers change their jobs or move to other bus companies to improve their
salaries or working environment, many have found increased stress levels as their workload
increases, even though their salaries have increased as well.

On a positive note, the labor union of Hiroshima Electric Railway Co., Ltd. which is continuing
activity in the Chugoku district has been successful in regards to improving the working
environment for bus drivers. They have continued to work on dealing with problems as they arise
and are proactive in reaching settlements as needed. Information regarding strategic interviews

with key personnel of the Hiroshima Electric Railway Co., Ltd. will be shared.

Keywords; Bus Industry, bus drivers, labor union, working environment
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